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Executive summary
Reliable, transparent, continuous, and effective information is the basis for 
creating a society engaged in scientific issues and for combating mistrust 
of science. And while it is reasonable to assume that the responsibility for 
this task belongs to journalists and communicators, who must find the most 
effective way of interacting with the scientific community of researchers to 
disseminate complex scientific issues, it is essential to create conditions 
that facilitate this work. This implies, first, improving the working conditions 
of journalists and communicators, investing in continuous training and 
education, providing adequate infrastructures, and facilitating dialogue 
and interchange between decision-makers, scientists, and communicators. 
The ENJOI project has outlined the main characteristics that good science 
communication and journalism should have, defining principles, standards, 
and indicators.

The problem
In recent years, it has become increasingly urgent to improve science 
communication and journalism to address global challenges such as health 
and pandemics, climate change and the advent of AI. The media’s lack of 
specialisation and professionalisation in science communication has led to the 
dissemination of confusing information and created distrust of science, with 
serious consequences for the society as a whole. Examples are the infodemic 
associated with the Covid19 pandemic or the current public perception of the 
threat related to the climate crisis. 

The solution
A possible solution is to set up a  framework of policies and actions properly 
informed by science, enabling all stakeholders to decide and act based on 
evidence. At the same time, appropriate policies are needed to support and 
improve the work done by science communicators and journalists, especially 
when local and national resources are lacking and working environments are 
not particularly supportive.

The engagement as a key of innovation
ENJOI strongly supports the need for improved scientific communication and 
journalism, investing in ‘engagement’ as an innovative approach to directly 
involve all actors in the field in creating and testing tools and products designed 
to improve science communication. 
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Together with practical tools helping the achievement of the objectives defined 
by SPIs, these outputs are available and usable by the science communication 
community, interested parties and stakeholders at large. 

ENJOI co-design methodology to support the process of co-creating Standards, 
Principles and Indicators (SPIs) for an outstanding open science communication
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Through a series of actions – such as Engagement Workshops (EWs), Labs, 
field and participatory research, scientific literary review, evaluation and testing 
phases – were defined a set of Standard, principles and indicators (SPIs) of 
high-quality science communication and journalism.



Preliminary recommendations

There are 4 areas that can have a strong impact on the ability to produce high 
quality information and to create competent and appropriate professionals in 
the field of science communication. 

With the global crises, science has become part of the subjects a journalist 
might have to cover every day. Training in science communication should be 
as distributed as training in any other journalistic practice, included in every 
journalism school programme and considered essential to have access to 
an official press card.
In order to guarantee a proper spread of scientific information 
and a correct interpretation of scientific results, and to facilitate 
good communication between scientists and journalists, science 
institutions should employ science communicators.   
Related to the objectives mentioned above, high quality training should 
accompany science communicators and journalists through their entire 
career and should not just provide entry-level competencies.  
Scientists should also be trained in science communications since they’re 
more and more engaged in public speaking. To do so, they should be able 
to rely on the expertise of science communicators in the press offices of 
their institutions. Mutual exchange between communicators and scientists 
should be encouraged, e.g. with opportunities to visit each other’s workplaces 
and promote periods of collaboration.
In connection with the above, flexible training schemes and  
programmes should be implemented for professionals and career scientists 
who are unlikely to attend full-time courses.

It is important to focus efforts on promoting knowledge and engagement 
in science issues that affect small localities. In order to improve the 
communication environment at this level, we believe it is important 
to provide short-term, small-scale funding for local projects, small 
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businesses and innovative ideas to promote new approaches, test ideas 
and study communication products tailored to different audiences.  
Policy inspiration can be drawn from the EU Innovation. 
Inclusion and diversity are becoming a requirement for communication. 
There should be room for funding programmes and policies to support 
communication initiatives that demonstrate their commitment to an 
approach to science communication that truly includes the demands, 
requests and viewpoints of many different communities and cultures and 
is not content with just a merely superficial approach.

Providing the right means of communication to small realities and 
communities is as crucial as implementing global dissemination strategies.

Structural funding, as well as technological (broadband, good connectivity, 
open-source tools and software).
Infrastructural resources should be made available and accessible to allow 
the development and independence of small local initiatives that might 
better respond to the needs of their community of reference.

Availability of fresh and updated data can make the difference between life 
and death in some situations, such as pandemic management or a post-
disaster emergency. 

Open data should be the rule for every institution involved in monitoring, 
studying, producing science knowledge, and managing uncertain risk 
situations. 

Data and information accessibility is needed to ensure that citizens, 
stakeholders, researchers, and all interested parties are promptly informed in 
issues that have relevance for the public interest, and to ensure transparency in 
data of high public interests and nurture trust in scientific development.  
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https://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:32019R0856


There is the need to create working environments that prioritize issues 
such as healthy working conditions, inclusiveness, gender equality and 
non-discriminatory strategies in general. Local policy and decision makers 
may draw inspiration from the recently adopted Human Resources Strategy 
for the Commission (April 2022).

Science journalists, especially in Southern Europe, are rarely hired by the 
newsrooms and are almost always freelancers. 
As such, they are rarely paid a proper fee. This has an impact on the amount 
of work they can do and on its quality, in terms of the number of sources and 
independent experts they can interview and, particularly, the possibilities to 
do fieldwork. 
Schemes to support freelancers should be organised and applied every 
year to grant a critical mass of journalists who can focus on more in-depth 
reporting.

To solve the problem of trust in science and the reliability of the media, the 
media should emancipate themselves from politics and economics. 

Establishing policies and a system that can officially monitor media 
independence and that can favour those media that try to grant information 
in the public interest without bowing to local and national powers, can 
provide substantial support to the quality of all information, including the 
scientific one. The European Media Freedom Act can provide guidance and 
food for reflection.
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https://commission.europa.eu/document/3d1dc4df-7995-44b8-bf08-396930fb8c9d_en
https://commission.europa.eu/document/3d1dc4df-7995-44b8-bf08-396930fb8c9d_en
https://digital-strategy.ec.europa.eu/en/library/european-media-freedom-act-proposal-regulation-and-recommendation
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WHAT 
Provide a new set of Standards, Principles 
and Indicators, and tools to improve science 
communication and journalism, and for guiding 
people in producing, consuming and sharing 
scientific information 
 

WHY  
With a particular focus in the Southern European 
region, Enjoi is the answer to the urgency that 
emerged during pandemics and environmental 
crisis of improving science communication and 
journalism in a systematic way 
 

WHO  
Italy, Portugal, Spain and Belgium; civil 
society, policy makers, industries, academics, 
journalists and researchers as stakeholders 

WHERE 
Enjoi Website; Enjoi Manifesto for Outstanding 
open science communication; Enjoi Observatory

WHEN
Enjoi project 2021-2023 and its heritage in the 
Enjoi Observatory beyond the project lifetime

HOW  
By means of engagement and participation 
of stakeholders in the whole process of 
definition of SPIs and tools: we combined 
literature analysis, expert consultations, media 
landscape research, co-creation design and 
implementation with a variety of stakeholders.

Consortium 
 
formicablu – coordinator, Bologna 
Catalan Association of Science Communications (ACCC) - Barcelona  
Science for Change - Barcelona 
Stickydot - Bruxelles 
FCiências.ID - University of Lisbon 
University of Twente 
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