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Methodology and practice

Principles Standards Indicators

Personal verification (on the side of 
the journalist) of the sources is a 

must. If that is not possible, and yet 
the story relies on such a source and 
appears to be of public interest, the 

source can be mentioned as 
anonymous, and the story is told as 
one that has a degree of uncertainty 

and is not yet fully verified.

It is of paramount importance to 
hear diverse sources (age, sex, 

gender, origin, status and career 
stage): they bring diverse 

perspectives and diverse framing 
to a story. They might also enrich 
the story with nuances otherwise 

lost in a mainstream narrative

Sources should always declare their 
conflict of interest, whether it is 
toward an institution or a private 

industry

Diversity does not coincide with false 
balance: representation of opinions 
should always be commensurate to 

the actual discussion within the 
scientific community

Use sources that have a good 
recognisable impact (the impact 

should be explicitly indicated or at 
least annotated in the journalist’s 

notes)

When possible, give priority to 
open sources and open science in 

the coverage, to allow the 
readers/users to gain access to 

the original information

Make use, when possible, of 
stakeholders related to the treated 
topic who can offer perspectives 

from the audience’s and/or 
specialists’ point of view

Foster collaboration and not 
competitiveness with the potential 

sources

Establishment of a loyal and 
engaged community around the 

communication work with a 
two-way dialogue

Make use of appropriate 
engagement tools and maintain a 

regular, periodical, correct 
conversation and collaboration, 

without ever abandoning the 
community with no explanation

Sources must be clearly stated 
and accessible, at least to the 

point of being findable

Sources should be authoritative: 
official publications and 

institutions; with a proven track 
record of knowledge and 

experience in the subject treated in 
the story

Bibliographic sources are reliable 
and of quality, based on systematic 

reviews and original scientific 
articles

When discussing new results and 
outcomes, sources should be at 
least 2 and independent. If the 

primary source has direct knowledge 
and involvement with the subject 

(i.e., author of research publication), 
a second, independent and 

specialised source should always be 
included, particularly in new or 

controversial issues

The use of a pre-print as a source 
in journalism should be handled 
with caution: always explicitly 

declared to the public and always 
discussed with an independent 

expert beforehand

Conversion funnel: how many 
community members switch from the 

free version to the paid version to 
access the products

Approval from the audiences to enter 
a participatory and collaborative 

community (subscription to a 
newsletter; response to invitations; 
the number leads or collaborative 
actions shared by the audience)

Response to the Call to Action (to 
receive feedback; to fill in surveys 
and questionnaires; to participate 

in a training course or a live 
activity; etc.)

Sources of information
A good piece of science journalism 
should always have at least 2 or 3 

independent sources, clearly stated 
and traceable. They should always be 
diverse and of proven identity to the 

journalist (who can keep them hidden in 
case of personal danger). Sources have 
the right to be protected in all situations 

of risk for their life and that of their 
family and friends. Diversity is the best 
pacific weapon against polarization and 

discrimination

Engagement
Engagement refers to the employment 
of diverse practices (building on the 

cultural and/or psychological dimension 
and the technological one) to enter into 

a true collaborative framework with 
one’s audience and public. It should not 

be merely seen as a tool to collect 
feedback, comments and suggestions. 
It is of paramount importance to take 

into account, understand and 
appreciate the needs, to respond to 

expectations and demands for better 
information
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